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User’s Manual (concise)
Please read this user’s manual thoroughly to ensure the proper use of this product.

Manuel d’utilisation (résumé)
Nous vous recommandons de lire attentivement ce manuel pour bien assimiler le 
fonctionnement de l'appareil.

Bedienungsanleitung (Kurzform)
Um zu gewährleisten, dass Sie die Bedienung des Geräts verstanden haben, lesen Sie 
dieses Handbuch bitte sorgfältig. 

Manual de usuario (conciso)
Lea atentamente el manual de usuario del proyector para garantizar un uso adecuado del 
mismo.

Manuale d'istruzioni (condensato)
Vi preghiamo di leggere attentamente il manuale d'istruzioni per garantire una corretta 
comprensione delle istruzioni.

Brukerhåndbok (konsis)
Vennligst les denne brukerhåndbok grundig for å være garantert driftssikker bruk.

Gebruiksaanwijzing (beknopt)
Lees deze gebruikershandleiding grondig door, zodat u de werking ervan begrijpt en correct 
gebruik verzekerd is.

Instruções do proprietário (conciso)
Leia atentamente o presente manual do utilizador para garantir a utilização correcta por via 
da sua compreensão.

使用说明书 (简易版 )
请仔细阅读本《使用说明书》，在理解的基础上正确使用。

사용 설명서 ( 휴대용 )
본 사용자 설명서를 잘 읽으시고 이해하신 후 , 올바르게 사용해 주십시오 .

Bruksanvisningens (koncis)
Läs denna bruksanvisning noga för att förstå alla instruktionerna för ett korrekt bruk.

Руководство пользователя (краткий)
Пожалуйста, внимателъно прочтите данное руководство полъзователя для 
ознакомления и нравильно использования.

Käyttäjän ohjekirja (suppea)
Lue käyttäjän ohjekirja huolellisesti varmistaaksesi, että 
ymmärrät miten laitetta käytetään oikein.

Podręcznik użytkownika (zwięzły)
Przeczytaj dokładnie i ze zrozumieniem niniejszy podręcznik 
użytkownika, aby zapewnić prawidłowe użytkowanie urządzenia.
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NOTE • The information in this manual is subject to change without notice.  • The manufacturer 
assumes no responsibility for any errors that may appear in this manual.  • The reproduction, transfer 
or copy of all or any part of this document is not permitted without express written consent.
REMARQUE • Les informations contenues dans ce manuel peuvent faire l'objet dechangements sans 
avertissement préalable.  • Le fabricant ne prend aucune responsabilité pour les erreurs qui pourraient 
se trouver dans ce manuel.  • La reproduction, la transmission ou l'utilisation de ce document ou de 
son contenu est interdite sauf autorisation spéciale écrite.
HINWEIS • Die Informationen in diesem Handbuch können ohne vorherige Ankündigung geändert 
werden.  • Der Hersteller übernimmt keine Verantwortung für etwaige in diesem Handbuch enthaltene 
Fehler.  • Die Vervielfältigung, Übertragung oder Verwendung dieses Dokuments oder dessen Inhalts 
ist ohne ausdrückliche schriftliche Genehmigung nicht gestattet.
NOTA • La información de este manual puede sufrir modificaciones sin previo aviso.  • El fabricante 
no asume ninguna responsabilidad por los errores que puedan aparecer en este manual.  • No 
está permitida la reproducción, transmisión o utilización de este documento ni de su contenido sin 
autorización expresa por escrito.
NOTA • Le informazioni riportate in questo manuale sono soggette a modifica senza preavviso.  • Il 
produttore declina qualsiasi responsabilità per eventuali errori che potrebbero comparire nel presente 
manuale.  • E’ vietata la riproduzione, la trasmissione o l’utilizzo del presente documento o del suo 
contenuto senza espressa autorizzazione scritta.
MERK • Informasjonen i denne håndboken kan endres uten varsel.  • Produsenten påtar seg intet 
ansvar for eventuelle feil som fremkommer i denne håndboken.  • Reproduksjon, overføring eller bruk 
av dette dokumentet eller deler av det, er ikke tillatt uten uttrykt skriftlig tillatelse.
OPMERKING • De informatie in deze handleiding kan zonder voorafgaande kennisgeving veranderd 
worden.  • De fabrikant neemt geen enkele verantwoordelijkheid voor de eventuele fouten in deze 
handleiding.  • Reproductie, overdracht of het gebruik van dit document is niet toegestaan, zonder 
uitdrukkelijke toestemming van de betreffende partij.
NOTA • As informações contidas neste manual estão sujeitas a alterações sem aviso prévio.   
• O fabricante não se responsabiliza por quaisquer erros que possam surgir neste manual.   
• A reprodução, transmissão ou utilização deste documento ou do seu conteúdo não é permitida sem 
autorização expressa por escrito.
通知事项 • 本书中刊载的内容有可能不经预告而发生变更。• 本产品的制造者对本书中的刊载错误不负

任何责任。• 未经允许请勿复制、转载和使用本书的部分或全部内容。

알림 • 본서에 기재되어 있는 내용은 예고 없이 변경하는 일이 있습니다 .• 본제품의 제조자는 , 본서
에 있어서의 기재 오류에 대해서 일절의 책임도 지지 않습니다 .• 본서 내용의 일부 혹은 전부를 무단
으로 복사하거나 전재하여 사용하는 것을 절대 금합니다 .

NOTERA • Informationen i denna bruksanvisning kan komma att ändras utan förvarning.  • Tillverkaren 
påtar sig inget ansvar för eventuella fel i denna bruksanvisning.  • Återgivning, översändande eller 
användning av detta dokument eller dess innehåll är inte tillåten utan uttrycklig skriftligt medgivande.
ПРИМЕЧАНИЕ.  • Содержание данного руководства может изменяться без предварительного 
уведомления.  • Производитель не несет ответственности за ошибки в данном руководстве.   
• Воспроизведение, передача и использование данного документа или его содержания 
запрещено без письменного разрешения.
HUOM!  • Tämän ohjekirjan tiedot voivat muuttua ilman eri ilmoitusta.  • Valmistaja ei ota mitään 
vastuuta ohjekirjassa mahdollisesti olevista virheistä.  • Dokumentin tai sen sisällön jäljentäminen, 
siirto tai käyttö ei ole sallittua ilmannimenomaista kirjallista valtuutusta.
UWAGA  • Informacje podane w tym podręczniku mogą ulec zmianie bez uprzedzenia.  • Producent 
nie ponosi odpowiedzialności za ewentualne błędy w podręczniku.  • Powielanie, przesyłanie lub inne 
wykorzystanie tego dokumentu lub jego treści nie jest dozwolone bez wyraźnej pisemnej zgody.
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Projector

CP-X4021N/CP-X5021N/
CP-WX4021N
User's Manual (concise)
Thank you for purchasing this projector.
Please read through this manual before using this product, in order to use safely 
and utilize well the product.

WARNING  ►Before using this product, be sure to read all manuals for this 
product. After reading them, store them in a safe place for future reference.
►Heed all the warnings and cautions in the manuals or on the product.
►Follow all the instructions in the manuals or on the product.


First of all ............................................ 2
  Entries and graphical symbols explanation ......2
  Important safety instruction ..............................2

Regulatory notices .............................. 3
  About Electro-Magnetic Interference ................3
  About Waste Electrical and Electronic Equipment ...4

Contents of package........................... 4
Preparations ....................................... 5
  Loading batteries into the remote control .........5

Arrangement ....................................... 6
Connecting with your devices ............. 7


Connecting power supply ................... 8
Turning on the power .......................... 8
Adjusting the projector's elevator ....... 9
Displaying the picture ....................... 10
Turning off the power ........................ 11
Replacing the lamp ........................... 12
Cleaning and replacing the air filter .. 14
Replacing the internal clock battery  .. 16
Using the CD manual ....................... 17
Specifications ................................... 18
Troubleshooting  
  - Warranty and after-service ........... 19

Contents

NOTE  • In this manual, unless any comments are accompanied, “the 
manuals” means all the documents provided with this product, and “the product” 
means this projector and all the accessories came with the projector.
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First of all
Entries and graphical symbols explanation
The following entries and graphical symbols are used for the manuals and the 
product as follows, for safety purpose. Please know their meanings beforehand, 
and heed them.

Important safety instruction
The followings are important instructions for safely using the product. Be sure to 
follow them always when handling the product. The manufacturer assumes no 
responsibility for any damage caused by mishandling that is beyond normal usage 
defined in these manuals of this projector.

WARNING   This entry warns of a risk of serious personal injury or even death.
CAUTION    This entry warns of a risk of personal injury or physical damage.

     NOTICE    This entry notices of fear of causing trouble.

WARNING ►Never use the product in or after an abnormality (ex. giving 
off smoke, smelling strange, took a liquid or an object inside, broken, etc.) If an 
abnormality should occur, unplug the projector urgently. 
►Situate the product away from children and pets.
►Do not use the product when there is fear of a thunderbolt.
►Unplug the projector from the power outlet if the projector is not used for the 
time being.
►Do not open or remove any portion of the product, unless the manuals direct 
it. For internal maintenance, leave it to your dealer or their service personnel.
►Use only the accessories specified or recommended by the manufacturer.
►Do not modify the projector or accessories.
►Do not let any things or any liquids enter to the inside of the product.
►Do not wet the product.
►Do not place the projector where any oils, such as cooking or machine oil, are 
used. Oil may harm the product, resulting in malfunction, or falling from the 
mounted position.
►Do not apply a shock or pressure to this product.
-  Do not place the product on an unstable place such as the uneven surface or 

the leaned table.
-  Do not place the product unstably. Place the projector so that it does not 

protrude from the surface where the projector is placed on.
-  Remove all the attachments including the power cord and cables, from the 

projector when carrying the projector.
►Do not look into the lens and the openings on the projector, while the lamp is on.
►Do not approach the lamp cover and the exhaust vents, while the projection lamp 
is on. Also after the lamp goes out, do not approach them for a while, since too hot.
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Regulatory notices
About Electro-Magnetic Interference

In CANADA
This Class B digital apparatus complies with Canadian ICES-003.
In the US, and other places where the FCC regulations are applicable
Declaration of Conformity

Trade name HITACHI
Model Number  CP-X4021N, CP-X5021N, CP-WX4021N
Responsible Party Hitachi America, Ltd.
Address 900 Hitachi way, Chula Vista, CA 91914-3556  U.S.A.
Telephone Number +1 -800-225-1741

This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.This equipment has 
been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. 

These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, and can 
radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following measures:
-  Reorient or relocate the receiving antenna.
-  Increase the separation between the equipment and receiver.
-  Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
-  Consult the dealer or an experienced radio/TV technician for help.

INSTRUCTIONS TO USERS: This equipment complies with the requirements of 
FCC (Federal Communication Commission) equipment provided that the following 
conditions are met. Some cables have to be used with the core set. Use the 
accessory cable or a designated-type cable for the connection. For cables that 
have a core only at one end, connect the core to the projector.

CAUTION: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the 
equipment.
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Contents of package
Your projector should come with the items 
shown below. Check that all the items are 
included. Require of your dealer immediately if 
any items are missing.
(1) Remote control with two AA batteries 
(2) Power cord 
(3) Computer cable
(4)  Lens cover
(5)  User’s manuals (Book x1, CD x1)
(6) Security label
(7) Application CD

NOTE  • Keep the original packing materials for future reshipment. Be sure 
to use the original packing materials when moving the projector. Use special 
caution for the lens.
• The projector may make a rattling sound when tilted, moved or shaken, since 
a flap to control the air flow inside of the projector has moved. Be aware that 
this is not a failure or malfunction.

(5)

(6)

(2)

(3)

(4)(1) VIDEO DOC.CAMERA

KEYSTONE

ASPECT SEARCH BLANK

MUTEMY BUTTON

POSITION

1 2

ESC

ENTER

MENU

RESET

COMPUTER
MY SOURCE/

AUTO

MAGNIFY PAGE
      UP

VOLUME

DOWN

ON

OFF

FREEZE

About Waste Electrical and Electronic Equipment
The mark is in compliance with the Waste Electrical and Electronic 
Equipment Directive 2002/96/EC (WEEE).
The mark indicates the requirement NOT to dispose the equipment 
including any spent or discarded batteries or accumulators as unsorted 
municipal waste, but use the return and collection systems available.
If the batteries or accumulators included with this equipment, display 
the chemical symbol Hg, Cd, or Pb, then it means that the battery has a 
heavy metal content of more than 0.0005% Mercury or more than, 0.002% 
Cadmium, or more than 0.004% Lead.

Regulatory notices (continued)

(7)
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Preparations
Loading batteries into the remote control
Please insert the batteries into the remote control before using it. If the remote 
control starts to malfunction, try to replace the batteries. If you will not use the 
remote control for long period, remove the batteries from the remote control and 
store them in a safe place.

1. Holding the hook part of the battery 
cover, remove it.

2. Align and insert the two AA batteries 
(HITACHI MAXELL, Part No.LR6 or 
R6P) according to their plus and minus 
terminals as indicated in the remote 
control.

3. Replace the battery cover in the direction of the arrow and snap it back into 
place.

WARNING  ►Always handle the batteries with care and use them only as 
directed. Improper use may result in battery explosion, cracking or leakage, 
which could result in fire, injury and/or pollution of the surrounding environment.
•  When replacing the batteries, replace both of the batteries with new batteries 

of the same type. Do not use a new battery with a used battery.
•  Be sure to use only the batteries specified. Do not use batteries of different 

types at the same time. Do not mix a new battery with used one. 
•  Make sure the plus and minus terminals are correctly aligned when loading a battery.
•  Keep a battery away from children and pets.
•  Do not recharge, short circuit, solder or disassemble a battery.
•  Do not place a battery in a fire or water. Keep batteries in a dark, cool and dry place.
•  If you observe battery leakage, wipe out the leakage and then replace a battery.  

If the leakage adheres to your body or clothes, rinse well with water 
immediately.

•  Obey the local laws on disposing the battery.

21 3
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Projector top

Projector bottom

Ⓗ× Ⓥ: Screen size
ⓐ: Projection distance (from the projector’s end)
ⓑ, ⓒ: Screen height

WARNING  ►Install the projector where you can access the power outlet 
easily.
►Do not subject the projector to unstable conditions. Install the projector in a 
stable horizontal position.
•  Do not use any mounting accessories except the accessories specifi ed by the 

manufacturer. Read and keep the manuals of the accessories used.
•  For special installation such as ceiling mounting, be sure to consult your dealer 

beforehand. Specifi c mounting accessories and services may be required.
►Do not install the projector near thermally conductive or fl ammable things.
►Do not place the projector where any oils, such as cooking or machine oil, are 
used.
►Do not place the projector in a place where it may get wet.

CAUTION  ►Place the projector in a cool place with suffi cient ventilation.
•  Keep a space of 30 cm or more between a side of the projector and other 

objects such as walls.
•  Do not stop up, block nor cover the projector's vent holes.
•  Do not place the projector at places that are exposed to magnetic fi elds, doing 

so can cause the cooling fans inside the projector to malfunction.
►Avoid placing the projector in smoky, humid or dusty place.
•  Do not place the projector near humidifi ers. Especially for an ultrasonic 

humidifi er, chlorine and minerals contained in tap water are atomized and 
could be deposited in the projector causing image degradation or other 
problems.

NOTICE  • Position the projector to prevent light from directly hitting the 
projector’s remote sensor.
•  Do not place the product in a place where radio interference may be caused.

Arrangement
Refer to tables T-1 and T-2 at the back of this manual as well as the following to 
determine the screen size and projection distance.
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Connecting with your devices
Before connecting the projector to a device, consult the manual of the device to 
confirm that the device is suitable for connecting with this projector and prepare 
the required accessories, such as a cable in accord with the signal of the device. 
Consult your dealer when the required accessory did not come with the product or 
the accessory is damaged.
After making sure that the projector and the devices are turned off, perform the 
connection, according to the following instructions. Refer to figures F-1 to F-4 at the 
back of this manual.
For details, see User’s Manual - Operating Guide. Before connecting the projector 
to a network system, be sure to read User’s Manual - Network Guide too. 

WARNING  ►Use only the appropriate accessories. Otherwise it could 
cause a fire or damage the projector and devices.
•  Use only the accessories specified or recommended by the projector’s 

manufacturer. It may be regulated under some standard.
•  Neither disassemble nor modify the projector and the accessories.
•  Do not use the damaged accessory. Be careful not to damage the accesso-

ries. Route a cable so that it is neither stepped on nor pinched out.
CAUTION  ►For a cable with a core at only one end, connect the end with 

the core to the projector. That may be required by EMI regulations.
►Before connecting the projector to a network system be sure to obtain the 
consent of the administrator of the network.
►Do not connect the LAN port to any network that might have the excessive 
voltage.
►Before removing the USB storage device from the port of the projector, be 
sure to use the REMOVE USB function on the thumbnail screen to secure your 
data.

NOTE  • Do not turn on or off the projector while connected to a device in 
operation, unless that is directed in the manual of the device.
• Some input ports are selectable in the use. For details, see User’s Manual - 
Operating Guide.
• Be careful not to mistakenly connect a connector to a wrong port.
• If an oversized USB storage device blocks the LAN port, use a USB extension 
cable to connect the USB storage device.
• If a loud feedback noise is produced from the speaker, move the microphone 
away from the speaker.
• This projector doesn't support plug-in power for the microphone.
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Connecting power supply

1. Put the connector of the power cord into the 
AC IN (AC inlet) of the projector.

2. Firmly plug the power cord’s plug into the 
outlet.  In a couple of seconds after the 
power supply connection, the POWER 
indicator will light up in steady orange.

Please remember that when the DIRECT POWER ON 
function activated, the connection of the power supply 
make the projector turn on.

Turning on the power
1. Make sure that the power cord is fi rmly and 

correctly connected to the projector and the 
outlet.

2. Make sure that the POWER indicator is 
steady orange. Then remove the lens 
cover.

3. Press the STANDBY/ON button on the 
projector or the remote control.

The projection lamp will light up and the 
POWER indicator will begin blinking in 
green. When the power is completely on, the 
indicator will stop blinking and light in steady 
green.

VIDEO

DOC.CAMERA

KEYSTONE

ASPECT

SEARCH BLANK

MUTE

MY BUTTON

POSITION

1
2

ESC

ENTER

MENU

RESET

COMPUTER
MY SOURCE/

AUTO

MAGNIFY

PAGE
      U

P
VOLUME

DOWN ーON

OFF

＋

FREEZE

WARNING  ►Please use extra caution when connecting the power cord, as 
incorrect or faulty connections may result in fi re and/or electrical shock.
•  Only use the power cord that came with the projector. If it is damaged, consult 

your dealer to get a new one.
•  Only plug the power cord into an outlet whose voltage is matched to the power 

cord. The power outlet should be close to the projector and easily accessible. 
Remove the power cord for complete separation.

•  Never modify the power cord. 

WARNING  ►A strong light is emitted when the projector’s power is on. Do 
not look into the lens of the projector or look inside of the projector through any 
of the projector’s openings.

NOTE  • Please power on the projector prior to the connected devices.
• The projector has the DIRECT POWER ON function, which can make the 
projector automatically turn on. For more information, please see User’s 
Manual - Operating Guide.

AC IN

Power 
cord

STANDBY/ON button

POWER indicator
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Adjusting the projector’s elevator
When the place to put the projector is slightly uneven to 
the left or right, use the elevator feet to place the projector 
horizontally. Using the feet can also tilt the projector 
in order to project at a suitable angle to the screen, 
elevating the front side of the projector within 12 degrees.
This projector has 2 elevator feet and 2 elevator buttons. 
An elevator foot is adjustable while pushing the elevator 
button on the same side as it.

To loose an 
elevator foot, push 
the elevator button 
on the same side 
as it.

To fi nely 
adjust, twist 
the foot.

1. Holding the projector, push the elevator buttons to 
loose the elevator feet.

2. Position the front side of the projector to the desired 
height.

3. Release the elevator buttons in order to lock the 
elevator feet.

4. After making sure that the elevator feet are locked, 
put the projector down gently.

5. If necessary, the elevator feet can be manually   
twisted to make more precise adjustments. Hold the 
projector when twisting the feet.

CAUTION  ►Do not handle the elevator buttons without holding the 
projector, since the projector may drop down.
►Do not tilt the projector other than elevating its front within 12 degrees using 
the adjuster feet. A tilt of the projector exceeding the restriction could cause 
malfunction or shortening the lifetime of consumables, or the projector itself.
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Displaying the picture
1. Activate your signal source. Turn the 

signal source on, and make it send the 
signal to the projector.

2. Use the VOLUME + / VOLUME - buttons 
to adjust the volume. 
To have the projector silent, press the 
MUTE button on the remote control.

3. Press the INPUT button on the projector. 
Each time you press the button, the 
projector switches its input port in turn.
You can also use the remote control to 
select an input signal. Press the VIDEO 
button for selecting an input signal from 
the HDMI, COMPONENT (Y, Cb/Pb, 
Cr/Pr), S-VIDEO or VIDEO port, or the 
COMPUTER button for selecting an 
input signal from the COMPUTER IN1, 
COMPUTER IN2, LAN, USB TYPE A or 
USB TYPE B port.

4. Press the ASPECT button on the remote 
control. Each time you press the button, 
the projector switches the mode for aspect 
ratio in turn.

5. Use the ZOOM ring to adjust the screen 
size.

6. Use the FOCUS ring to focus the picture.

7. Turn the VERTICAL adjuster fully counter 
clockwise. Then turn it clockwise and 
adjust the vertical lens position upward.

8. Turn the LOCK counter clockwise to 
loosen the lock of the HORIZONTAL 
adjuster.

9. Turn the HORIZONTAL adjuster 
clockwise or counter clockwise to adjust 
the horizontal lens position.

10. Turn the LOCK fully clockwise to tighten it 
and lock the horizontal lens position.

(continued on next page)

INPUT button

VOLUME+ button
VOLUME- button
MUTE button

VIDEO button

COMPUTER button

ASPECT button

VIDEO DOC.CAMERA

KEYSTONE

ASPECT SEARCH BLANK

MUTEMY BUTTON

POSITION

1 2

ESC

ENTER

MENU

RESET

COMPUTER
MY SOURCE/

AUTO

MAGNIFY PAGE
      UP

VOLUME

DOWN

ON

OFF

FREEZE

VIDEO DOC.CAMERA

KEYSTONE

ASPECT SEARCH BLANK

MUTEMY BUTTON

POSITION

1 2

ESC

ENTER

MENU

RESET

COMPUTER
MY SOURCE/

AUTO

MAGNIFY PAGE
      UP

VOLUME

DOWN

ON

OFF

FREEZE

LOCK

FOCUS ring
ZOOM ring
LOCK
(horizontal lens 
position lock)
HORIZONTAL 
adjuster
VERTICAL 
adjuster
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NOTE  • The ASPECT button does not work when no proper signal is inputted.
• For the details of how to adjust the picture, please see User’s Manual - 
Operating Guide. 

CAUTION  ►If you wish to have a blank screen while the projector's lamp is 
on, use one of methods below.
- Use the supplied lens cover.
- Use the BLANK function (see User’s Manual - Operating Guide).
Taking any other action may cause the damage on the projector.

Turning off the power
1. Press the STANDBY/ON button on the 

projector or the remote control.
The message “Power off?” will appear 
on the screen for about 5 seconds.

2. Press the STANDBY/ON button again 
while the message appears.
The projector lamp will go off, and the 
POWER indicator will begin blinking in 
orange. Then the POWER indicator will 
stop blinking and light in steady orange 
when the lamp cooling is complete.

3. Attach the lens cover, after the POWER 
indicator turns in steady orange.

Do not turn the projector on for about 10 minutes or more after turning it off. 
Also, do not turn the projector off shortly after turning it on. Such operations might 
cause the lamp to malfunction or shorten the lifetime of some parts including the lamp.

VIDEO

DOC.CAMERA

KEYSTONE

ASPECT

SEARCH BLANK

MUTE

MY BUTTON

POSITION

1
2

ESC

ENTER

MENU

RESET

COMPUTER
MY SOURCE/

AUTO

MAGNIFY

PAGE
      U

P
VOLUME

DOWN ーON

OFF

＋

FREEZE

WARNING  ►Do not touch around the lamp cover and the exhaust vents 
during use or just after use, since it is too hot.
►Remove the power cord for complete separation. The power outlet should be 
close to the projector and easily accessible.

NOTE  • Please power off the projector after any connected devices are 
powered off.
• This projector has the AUTO OFF function that can make the projector turn 
off automatically. For more information, please see User’s Manual - Operating 
Guide.

POWER indicator

STANDBY/ON button

Displaying the picture (continued)
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Replacing the lamp
A lamp has fi nite product life. Using the lamp for long periods of time could cause 
the pictures darker or the color tone poor. Note that each lamp has a different 
lifetime, and some may burst or burn out soon after you start using them.
Preparation of a new lamp and early replacement are recommended. To prepare 
a new lamp, make contact with your dealer and tell the lamp type number.

Type number : DT01171 

1. Turn the projector off, and unplug the power cord. 
Allow the projector to cool for at least 45 minutes.

2. Prepare a new lamp. If the projector is mounted on 
a ceiling, or if the lamp has broken, also ask the 
dealer to replace the lamp.

In case of replacement by yourself, follow the following 
procedure.

3. Loosen the screw (marked by arrow) of the lamp 
cover and then slide and lift the lamp cover to the 
side to remove it.

4. Loosen the 3 screws (marked by arrow) of the 
lamp, and slowly pick up the lamp by the handles. 
Never loosen any other screws.

5. Insert the new lamp, and retighten fi rmly the 
3 screws of the lamp that are loosened in the 
previous process to lock it in place.

6. While putting the interlocking parts of the lamp 
cover and the projector together, slide the lamp 
cover back in place. Then fi rmly fasten the screw 
of the lamp cover.

7. Turn the projector on and reset the lamp time 
using the LAMP TIME item in the OPTION menu. 

(1) Press the MENU button to display a menu. 
(2) Point at the ADVANCED MENU in the menu using the 

▼/▲ button, then press the ► button.
(3) Point at the OPTION in the left column of the menu using 

the ▼/▲button, then press the ► button.
(4) Point at the LAMP TIME using the ▼/▲ button, then 

press the ► button. A dialog will appear.
(5) Press the ► button to select “OK” on the dialog. It performs resetting the lamp time.

NOTE  • Please reset the lamp time only when you have replaced the lamp, 
for a suitable indication about the lamp.

CAUTION  ►Do not touch any inner space of the projector, while the lamp 
is taken out.

Lamp cover

4

3

6

Handles

d11_01CP-X4021N_CON_ENG.indd   12 2010/08/30   14:01:09



13

E
N

G
LI

S
H

 HIGH VOLTAGE  HIGH TEMPERATURE  HIGH PRESSURE
WARNING  ►The projector uses a high-pressure mercury glass lamp. The 

lamp can break with a loud bang, or burn out, if jolted or scratched, handled 
while hot, or worn over time. Note that each lamp has a different lifetime, and 
some may burst or burn out soon after you start using them. In addition, if the 
bulb bursts, it is possible for shards of glass to fly into the lamp housing, and 
for gas containing mercury and dust containing fine particles of glass to escape 
from the projector’s vent holes.
►About disposal of a lamp: This product contains a mercury lamp; do not put 
it in a trash. Dispose of it in accordance with environmental laws. 
•  For lamp recycling, go to www.lamprecycle.org (in the US).
•  For product disposal, consult your local government agency  

or www.eiae.org (in the US) or www.epsc.ca (in Canada).
For more information, ask your dealer.

• If the lamp should break (it will make a loud bang when it does), 
unplug the power cord from the outlet, and make sure to request a 
replacement lamp from your local dealer. Note that shards of glass 
could damage the projector’s internals, or cause injury during handling, 
so please do not try to clean the projector or replace the lamp yourself.
• If the lamp should break (it will make a loud bang when it does), 
ventilate the room well, and make sure not to inhale the gas or fine 
particles that come out from the projector's vent holes, and not to get 
them into your eyes or mouth.
• Before replacing the lamp, turn the projector off and unplug the power 
cord, then wait at least 45 minutes for the lamp to cool sufficiently. 
Handling the lamp while hot can cause burns, as well as damaging the lamp.
• Never unscrew except the appointed (marked by an arrow) screws.
• Do not open the lamp cover while the projector is suspended from 
a ceiling. This is dangerous, since if the lamp’s bulb has broken, the 
shards will fall out when the cover is opened. In addition, working in 
high places is dangerous, so ask your local dealer to have the lamp 
replaced even if the bulb is not broken.
• Do not use the projector with the lamp cover removed. At the lamp 
replacing, make sure that the screws are screwed in firmly. Loose 
screws could result in damage or injury.
• Use only the lamp of the specified type. Use of a lamp that does not 
meet the lamp specifications for this model could cause a fire, damage or 
shorten the life of this product.
• If the lamp breaks soon after the first time it is used, it is possible 
that there are electrical problems elsewhere besides the lamp. If this 
happens, consult your local dealer or a service representative.
• Handle with care: jolting or scratching could cause the lamp bulb to burst during use.
• Using the lamp for long periods of time, could cause it dark, not to light 
up or to burst. When the pictures appear dark, or when the color tone 
is poor, please replace the lamp as soon as possible. Do not use old 
(used) lamps; this is a cause of breakage. 

Disconnect 
the plug 
from the 
power 
outlet

Replacing the lamp (continued)
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Cleaning and replacing the air fi lter
Please check and clean the air fi lter periodically. When the indicators or a 
message prompts you to clean the air fi lter, comply with it as soon as possible.
The air fi lter of this projector consists of a fi lter cover and a fi lter unit with two 
types of fi lter. If one or both of the fi lters are damaged or heavily soiled, replace 
the fi lter unit with a new one.
Request for a fi lter unit with the following type number from your dealer when 
purchasing a new unit.

Type number : MU06641 (Filter unit)
The specifi ed fi lter unit also comes with a 
replacement lamp for this projector. Please replace 
the fi lter unit as well when you replace the lamp. 

Filter cover

Filter cover 
knobs

Filter unit

Filter unit 
knobs

Interlocking 
parts

 

1. Turn the projector off, and unplug the power 
cord. Allow the projector to suffi ciently cool 
down.

2. Use a vacuum cleaner on and around the 
fi lter cover.

3. Pick and pull up the fi lter cover knobs to 
take it off.

4.  Press up slightly the bottom side knobs to 
unlock the bottom side of the fi lter unit. Pull 
the center knob to take the fi lter unit off.

5. Use a vacuum cleaner for the fi lter vent of 
the projector and the outer side of the fi lter 
unit.

6.  The fi lter unit consists of two parts. Press 
down around the interlocking parts to 
unlock, then separate the two parts.

7. Use a vacuum cleaner for the inner side of 
each part of the fi lter unit to clean them up. 
If the fi lters are damaged or heavily soiled, 
replace them with the new ones.

8. Combine the two parts to reassemble the 
fi lter unit.

9. Put the fi lter unit back into the projector.

(continued on next page) 

d11_01CP-X4021N_CON_ENG.indd   14 2010/08/30   14:01:10



15

E
N

G
LI

S
H

Cleasning and replacing the air filter  (continued)

10. Put the filter cover back into the place.

11. Turn the projector on and reset the filter time using the FILTER TIME item 
in the EASY MENU.
(1)  Press the MENU button to display a menu.
(2)  Point at the FILTER TIME using the ▲/▼ cursor buttons, then press the 

► cursor (or the ENTER / the RESET) button. A dialog will appear.
(3)  Press the ► cursor button to select the “OK” on the dialog. It performs 

resetting the filter time.

NOTE  • Please reset the filter time only when you have cleaned or replaced 
the air filter, for a suitable indication about the air filter.
• The projector may display the message such as the “CHECK THE AIR FLOW” 
or turn off the projector, to prevent the internal heat level rising.

WARNING   ► Before taking care of the air filter, make sure the power 
cable is not plugged in, then allow the projector to cool sufficiently.
►Use only the air filter of the specified type. Do not use the projector without 
the air filter or the filter cover. It could result in a fire or malfunction to the 
projector.
►Clean the air filter periodically. If the air filter becomes clogged by dust or the 
like, internal temperatures rise and could cause a fire, a burn or malfunction to 
the projector.
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Replacing the internal clock battery
This projector has internal clock that uses a battery. When 
the clock of the network function does not work correctly, 
please try solution by replacement of the battery: HITACHI 
MAXELL, part number CR2032 or CR2032H.

OPE
N

CLO
SE

OPEN CLOSE

OPEN
CLOSE
CLOSE
CLOSE

OPE
N

CLO
SE

Raised dot

Battery

Knob
Battery
Cover

1. Turn the projector off, and unplug the power cord. Allow 
the projector to cool suffi ciently.

2. After making sure that the projector has cooled 
adequately, slowly turn over the projector, so that the 
bottom is facing.

3. There is a raised dot near the battery cover at the 
bottom of the projector. Turn the cover in the direction 
indicated OPEN to position one end of the slit on the 
cover with the dot, using a coin or the like. And then 
pick the cover up to remove it. 

4. Pry up the battery using a fl athead screwdriver or the 
like to take it out. While prying it up, put a fi nger lightly 
on the battery since it may pop out of the holder.

5. Replace with a new battery of the specifi ed type. With 
the plus side facing up, slide the battery under the claw 
of the spring fi tting. And press down on the battery until 
it snaps into place.

6. Replace the battery cover in place, then turn it in the 
direction indicated CLOSE to position the knob of the 
cover with the dot on the bottom case to fi x the cover, 
using a coin or the like. 

NOTE  • The internal clock will be initialized by removing the battery. For 
setting the clock, see the User’s Manual - Network Guide.

WARNING   ►Be careful of handling a battery, as a battery can cause 
explosion, cracking or leakage, which could result in a fi re, an injury, and 
environment pollution.
•  Use only the specifi ed and perfect battery. Do not use a battery with damage, 

such as a scratch, a dent, rust or leakage.
•  When replacing the battery, replace it with a new battery.
•  When a battery leaked, wipe the leakage out well with a waste cloth. If the leakage 

adhered to your body, immediately rinse it well with water. When a battery leaked 
in the battery holder, replace the batteries after wiping the leakage out.

•  Make sure the plus and minus terminals are correctly aligned when loading a battery.
•  Do not work on a battery; for example recharging or soldering.
•  Keep a battery in a dark, cool and dry place. Never expose a battery to a fi re 

or water.
•  Keep a battery away from children and pets. Be careful for them not to swallow 

a battery. If swallowed consult a physician immediately for emergency treatment.
•  Obey the local laws on disposing a battery.
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Using the CD manual
The other manuals for this product are written into the included CD-ROM titled 
“User’s Manual (detailed)”. Before using the CD-ROM, please read the following 
to ensure the proper use. 

 System requirements
The system for using the CD-ROM requires the following. 
  Windows®:  OS:Microsoft® Windows® 98, Windows® 98SE,  

Windows NT®4.0, Windows® Me,  
Windows® 2000/Windows® XP or later

 CPU:Pentium® processor 133MHz / Memory:32MB or more
  Macintosh®: OS:Mac OS® 10.2 or later
 CPU:PowerPC® / Memory:32MB or more
  CD-ROM drive: 4x CD-ROM drive
  Display:  256 color / 640x480 dots resolution
  Applications:  Microsoft® Internet Explorer®4.0 and
 Adobe® Acrobat® Reader® 4.0 or later

 How to use the CD
1. Insert CD into computer’s CD-ROM drive.
  Windows®:  In a while, Web browser automatically starts. Start up 

window comes up.
  Macintosh®:  (1) Double-click on the “Projectors” icon appeared on the 

desktop screen.  
(2) When “main.html” file is clicked, Web browser will start 
and Initial window will appear.

2.  Click the model name of your projector first, and then click language you want 
from the displayed list. The User’s manual (detailed) will open.

CAUTION  ►Only use the CD-ROM in a computer CD drive. The CD-ROM 
is designed for computer use only. NEVER INSERT THE CD-ROM INTO A 
NON-COMPUTER CD PLAYER! Inserting the CD-ROM into an incompatible 
CD drive may produce a loud noise, which in turn MAY RESULT IN EAR AND 
SPEAKER DAMAGE! 
•  After using CD-ROM, please put it into CD case and keep it. Please keep 

the CD neither in direct sunlight nor in a high temperature and high humidity 
environment.

NOTE  • The information in the CD-ROM is subject to change without notice.
Please check our website where you may find the latest information for this 
projector. (19)
• No responsibility is taken for any obstacle and defect to hardware and 
software of your computer as a result of the use of the CD-ROM.
• All or Any part of the information in the CD-ROM must not be copied, 
reproduced or republished without notice to our company.
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Item Specification
Product name Liquid crystal projector

Liquid Crystal 
Panel

CP-X4021N, CP-X5021N:  
786,432 pixels (1024 horizontal x 768 vertical)

CP-WX4021N: 1,024,000 pixels (1280 horizontal x 800 vertical)
Lamp 245 W UHP

Speaker 16 W mono (8 W x2)

Power supply/
Rated current AC100-120 V: 4.0 A, AC220-240 V: 2.0 A

Power 
consumption AC100-120 V: 380 W, AC220-240 V: 360 W

Temperature 
range 5 ~ 35 °C (Operating)

Size
401 (W) x 103 (H) x 318 (D) mm
* Not including protruding parts. Refer to figure F-5 at the back 
of this manual.

Weight (mass) approx. 4.6 kg

Ports

COMPUTER IN1  ..........................  D-sub 15 pin mini jack x1
COMPUTER IN2 (H, V, G/Y, B/Cb/Pb, R/Cr/Pr)  ...  BNC jack x5
HDMI  ......................................................  HDMI connector x1
MONOTOR OUT  ........................... D-sub 15 pin mini jack x1
COMPONENT (Y, Cb/Pb, Cr/Pr)  .......................  RCA jack x3
S-VIDEO  .............................................  Mini DIN 4 pin jack x1
VIDEO  ...............................................................  RCA jack x1
AUDIO IN1  ............................... 3.5 mm (stereo) mini jack x1
AUDIO IN2  ............................... 3.5 mm (stereo) mini jack x1
AUDIO IN3 (R, L)  ..............................................  RCA jack x2
AUDIO OUT (R, L)  ............................................  RCA jack x2
USB TYPE A  .................................  USB type A connector x1
USB TYPE B  ................................. USB type B connector x1
CONTROL  ..............................................  D-sub 9 pin plug x1
LAN  ..................................................................  RJ45 jack x1
MIC  ............................................ 3.5 mm (mono) mini jack x1
REMOTE CONTROL  ............... 3.5 mm (stereo) mini jack x1

Optional parts

Lamp: DT01171
Filter set: MU06641
Mounting accessory:  HAS-3010 (Bracket for ceiling mount) 

HAS-204L (Fixing adaptor for low 
ceilings) 
HAS-304H (Fixing adaptor for high 
ceilings)

Laser remote control: RC-R008
* For more information, please consult your dealer.

Specifications
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Troubleshooting - Warranty and after-service
If an abnormal operation (such as smoke, strange odor or excessive sound) 
should occur, stop using the projector immediately. 
Otherwise if a problem occurs with the projector, first refer to “Troubleshooting” of 
User’s Manual - Operating Guide, Instant Stack Guide and Network Guide, 
and run through the suggested checks. 
If this does not resolve the problem, please consult your dealer or service 
company. They will tell you what warranty condition is applied.

Please check the following web address where you may find the latest information 
for this projector.

Product 
information and 
Manuals :

http://www.hitachi-america.us/digitalmedia

Production 
information : http://www.hitachidigitalmedia.com

Direct link to  
manual download :

http://www.hitachiserviceeu.com/support/guides/
userguides.htm

Trademark acknowledgment
•  Mac®, Macintosh® and Mac OS® are registered trademarks of Apple Inc.
•  Pentium® is a registered trademark of Intel Corp.
•  Adobe® and Acrobat®, Reader® are registered trademarks of Adobe Systems Incorporated.
•  Microsoft®, Internet Explorer®, Windows®, Windows NT® and Windows Vista® are 

registered trademarks of Microsoft Corporation in the U.S. and/or other countries.
•  PowerPC® is a registered trademark of International Business Machines Corporation.
•  HDMI, the HDMI logo and High-Definition Multimedia Interface are trademarks or 

registered trademarks of HDMI Licensing LLC in the United States and other countries.
•  Blu-ray Disc is a trademark.
All other trademarks are the properties of their respective owners.

NOTE  • The information in this manual is subject to change without notice.
• The manufacturer assumes no responsibility for any errors that may appear in 
this manual.
• The reproduction, transfer or copy of all or any part of this document is not 
permitted without express written consent.

End User License Agreement for the Projector Software
• Software in the projector consists of the plural number of independent 
software modules and there exist our copyright or/and third party copyrights for 
each of such software modules.
• Be sure to read “End User License Agreement for the Projector Software” 
which is separated document. (in the CD)
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T-1   CP-X4021N, CP-X5021N� (1024X768)�(±10%)
Sc

re
en

 
typ

e

4:3 16:9
Screen 

size
Projection 
distance Screen height Screen 

size
Projection 
distance Screen height

Ⓗ Ⓥ ⓐ min. ⓐ max. ⓑ ⓒ Ⓗ Ⓥ ⓐ min. ⓐ max. ⓑ ⓒ
(inch) m m m inch m inch cm inch cm inch m m m inch m inch cm inch cm inch

30 0.6 0.5 0.9 34 1.5 57 46 18 0 0 0.7 0.4 0.9 37 1.6 63 44 17 -6 -2 
40 0.8 0.6 1.2 46 2.0 77 61 24 0 0 0.9 0.5 1.3 50 2.1 84 58 23 -8 -3 
50 1.0 0.8 1.5 58 2.5 97 76 30 0 0 1.1 0.6 1.6 63 2.7 106 73 29 -10 -4 
60 1.2 0.9 1.8 70 3.0 117 91 36 0 0 1.3 0.7 1.9 76 3.2 128 87 34 -12 -5 
70 1.4 1.1 2.1 82 3.5 137 107 42 0 0 1.5 0.9 2.3 90 3.8 150 102 40 -15 -6 
80 1.6 1.2 2.4 94 4.0 157 122 48 0 0 1.8 1.0 2.6 103 4.3 171 116 46 -17 -7 
90 1.8 1.4 2.7 106 4.5 177 137 54 0 0 2.0 1.1 2.9 116 4.9 193 131 51 -19 -7 

100 2.0 1.5 3.0 118 5.0 197 152 60 0 0 2.2 1.2 3.3 129 5.5 215 145 57 -21 -8 
120 2.4 1.8 3.6 142 6.0 237 183 72 0 0 2.7 1.5 3.9 155 6.6 258 174 69 -25 -10 
150 3.0 2.3 4.5 179 7.5 297 229 90 0 0 3.3 1.9 5.0 195 8.2 323 218 86 -31 -12 
200 4.1 3.0 6.1 239 10.1 396 305 120 0 0 4.4 2.5 6.6 261 11.0 432 291 114 -42 -16 
250 5.1 3.8 7.6 300 12.6 496 381 150 0 0 5.5 3.1 8.3 327 13.7 541 363 143 -52 -20 
300 6.1 4.6 9.1 360 15.1 596 457 180 0 0 6.6 3.7 10.0 393 16.5 650 436 172 -62 -25 

T-2   CP-WX4021N� (1280X800)�(±10%)

Sc
re

en
 

typ
e

16:10 4:3
Screen 

size
Projection 
distance Screen height Screen 

size
Projection 
distance Screen height

Ⓗ Ⓥ ⓐ min. ⓐ max. ⓑ ⓒ Ⓗ Ⓥ ⓐ min. ⓐ max. ⓑ ⓒ
(inch) m m m inch m inch cm inch cm inch m m m inch m inch cm inch cm inch

30 0.6 0.4 0.9 36 1.5 61 44 17 -4 -2 0.6 0.5 1.0 41 1.8 69 50 20 -5 -2 
40 0.9 0.5 1.2 49 2.1 82 59 23 -5 -2 0.8 0.6 1.4 55 2.4 93 67 26 -6 -2 
50 1.1 0.7 1.6 61 2.6 103 74 29 -7 -3 1.0 0.8 1.8 70 3.0 117 84 33 -8 -3 
60 1.3 0.8 1.9 74 3.2 124 89 35 -8 -3 1.2 0.9 2.1 84 3.6 141 101 40 -9 -4 
70 1.5 0.9 2.2 87 3.7 145 104 41 -9 -4 1.4 1.1 2.5 99 4.2 165 117 46 -11 -4 
80 1.7 1.1 2.5 100 4.2 167 118 47 -11 -4 1.6 1.2 2.9 113 4.8 189 134 53 -12 -5 
90 1.9 1.2 2.9 113 4.8 188 133 52 -12 -5 1.8 1.4 3.3 128 5.4 213 151 59 -14 -5 

100 2.2 1.3 3.2 126 5.3 209 148 58 -13 -5 2.0 1.5 3.6 142 6.0 237 168 66 -15 -6 
120 2.6 1.6 3.8 151 6.4 251 178 70 -16 -6 2.4 1.8 4.4 172 7.2 285 201 79 -18 -7 
150 3.2 2.0 4.8 190 8.0 315 222 87 -20 -8 3.0 2.3 5.5 215 9.1 357 251 99 -23 -9 
200 4.3 2.7 6.4 254 10.7 421 296 117 -27 -11 4.1 3.0 7.3 288 12.1 476 335 132 -30 -12 
250 5.4 3.4 8.1 318 13.4 526 370 146 -34 -13 5.1 3.8 9.2 360 15.1 596 419 165 -38 -15 
300 6.5 4.0 9.7 382 16.1 632 444 175 -40 -16 6.1 4.6 11.0 433 18.2 716 503 198 -46 -18 
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F-1
Computer

F-2

Access 
point

USB 
storage 
device

Computer
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F-3
VCR/DVD/Blu-ray Disc player

F-4

Microphone 
system

Monitor

Wired 
remote 
control
(optional)

Speakers
(with�an�amplifi�er)
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*QR80201*

(  :Country/Region)

Hitachi America, Ltd.
Digital Media Division
900 Hitachi way, Chula Vista
CA 91914-3556   USA    CANADA
Tel: +1 -800-225-1741
Fax: +1 -619-591-5418
► http://www.hitachi-america.us/digitalmedia

Hitachi Europe Ltd., Consumer Affairs 
Department
PO Box 3007  
Maidenhead  
Berkshire SL6 8ZE   UNITED KINGDOM
Tel: 0870 405 4405
Email: consumer.mail@hitachi-eu.com

Hitachi Europe S.A.S., Digital Media Group
77 Rue Alexandre Dumas
69120 Vaulx en Velin   FRANCE
Tel: 04 37 42 84 30  
Email: france.consommateur@hitachi-eu.com

Hitachi Europe GmbH
Am Seestern 18
40547 Düsseldorf   GERMANY
Tel: 211-5283-808  
Fax: 211-5283-809   
Hotline: 0180 - 551 25 51 (12ct/min.)  
Email: Service.germany@hitachi-eu.com

Hitachi Europe S.A.
364, Kifissias Ave. & 1, Delfon Str.
152 33 Chalandri
Athens   GREECE
Tel: 210 6837200
Fax: 210 6835694
Email: dmgservice.gr@hitachi-eu.com

Hitachi Europe S.r.l.
Via T. Gulli, 39 
20147 MILANO   ITALY

Hitachi Europe S.A.
Gran Via Carles III, 86 Planta 5ª
Edificios Trade - Torre Este
08028 Barcelona   SPAIN
Tel: 0034 934 092 5 50
Email: garantias@ltr-hitachi.es

Hitachi Europe AB
Frösundaviks Alle 15
169 29 Solna   SWEDEN

Hitachi Australia Pty Ltd.
Level 3, 82 Waterloo Road 
North Ryde N.S.W 2113   AUSTRALIA
Tel: +61 -2-9888-4100
Fax: +61 -2-9888-4188
► http://www.hitachi.com.au

Hitachi (Hong Kong), Ltd.
18/F., Ever Gain Centre, 28 On Muk Street., 
Shatin, N.T.   HONG KONG
Tel: +852 -2113-8883
Fax: +852 -2783-4178
► http://www.hitachi-hk.com.hk

Hitachi Sales (Malaysia) Sdn. Bhd.
Lot 12, Jalan Kamajuan, Bangi Industrial Estate, 
43650 Bandar Baru Bangi, Selangor Darul Ehsan   
MALAYSIA
Tel: +60 -3-8926-4168
Fax: +60 -3-8926-3013
► http://www.hitachiconsumer.com.my

Hitachi Home Electronics Asia, (S) Pte Ltd.
438A Alexandra Road #01-01/02/03
Alexandra Technopark, 119967   SINGAPORE
Tel: +65 -6536-2520
Fax: +65 -6536-2521
► http://www.hitachiconsumer.com.sg

Hitachi Sales Corp. of Taiwan
2nd Floor, No.65, Nanking East Road, Section 3, 
Taipei 104   TAIWAN
Tel: +886-2-2516-0500
Fax: +886-2-2516-1501
► http://www.hsct.com.tw

Hitachi Sales (Thailand), Ltd.
994, Soi Thonglor, Sukhumvit 55 Road, 
Klongtonnua, Vadhana, Bangkok 10110   
THAILAND
Tel: +66 -2381-8381-98
Fax: +66 -2381-0210/2381-0021
► http://www.hitachi-th.com

Hitachi Consumer Electronics Co.,Ltd.
292 Yoshida-cho, Totsuka-ku 
Yokohama 244-0817      JAPAN
Tel: +81-45-415-2625
Fax: +81-45-866-5821
► http://www.hitachi.co.jp/proj/
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